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Fairtrade Finland’s Standard for Wild Berries in Finland: Auditors Compliance Criteria List          10.6.2026 
 

Type 

Major (M): reflect key Fairtrade principles where non-compliance represents a major risk to the Fairtrade system. Non-conformity with a major compliance 
criterion may lead to suspension. 

Instead of a plain yes/no-approach there are 3 levels of compliance, called ranks. Rank 1 indicates non-compliance. Rank 2 indicates non-compliance but 
allows corrective measures in time required by the auditor. Rank 3 indicates compliance with the Fairtrade Finland’s Standard. 

 

Reference to 
the Standard 

CC No. Applicable 
for 

Auditing type Compliance Criteria Rank 1 Rank 2 Rank 3 Type 

    Requirements for all actors     

    (A) General requirements     

    Right to trade Fairtrade products     
1 Permission to 
trade  

B1.1 All actors Documents The company has a permission to trade 
from the certification body. Any trading 
cannot start without the permission. 
 
(Guidance: Berry companies receive 
permission to trade after receiving a 
certificate. However, berry companies can 
receive a temporary permission to trade 
between July 15 and September 30, 2026.)  
 
(Guidance: Processors and brand owners 
receive a temporary (nine months) 
permission to trade after successful 
preassessment by the certification body. 

No / Yes M 
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However, Fairtrade Finland can renew the 
temporary permission for another nine 
months.) 

2 Accepting 
audits and 
information 
requests 

B2.1 All actors Documents, 
visits, 
Interviews 

The company accepts announced and 
unannounced audits at its operations and 
premises, including subcontracted 
premises, and provides all requested 
information needed to verify compliance 
with the Fairtrade Finland’s Standard. 

The company 
denied access to 
sites or documents 
or otherwise 
undermined the 
audit. 

/ Company accepts 
audits and provides 
the information. 
Where information 
was poorly 
prepared, the 
organisation was 
active in bridging 
the gaps.  

M 

 B2.2   The company allows auditors to interact 
with workers, contractor(s) and service 
providers to discuss matters related to 
Fairtrade as needed. 

The management 
do not/has not 
allow(ed) such 
interactions, even 
though a request 
has been received. 

Though the 
management 
allows such 
interactions to take 
place, restrictions/ 
conditions have 
been imposed so 
that discussions 
with employees, 
contractors or 
service providers 
are/have not been 
confidential. 

Yes M 

 B2.3 All actors Documents, 
visits, 
Interviews 

The company allows Fairtrade Finland 
representatives to interact with workers, 
contractor(s) and service providers to 
discuss matters related to Fairtrade as 
needed. 

The management 
do not/has not 
allow(ed) such 
interactions, even 
though a request 
has been received. 

Though the 
management 
allows such 
interactions to take 
place, restrictions/ 
conditions have 
been imposed so 
that discussions 

Yes M 
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with employees, 
contractors or 
service providers 
are/have not been 
confidential. 

3 Compliance in 
the supply 
chain 

B3.1 All actors Documents The company has contracts with each 
contractor (that is not 100 % owned by the 
company) requiring compliance with the 
Fairtrade Finland’s Standard. 

There are no 
contracts. 

The contracts do 
not have all the 
requirements listed 
as per this CC but 
in practice, third-
party audits have 
been allowed.   

Complete contracts 
with all 
contractors. 

- 

 B3.2   The company has registered its additional 
entities with the certification body. 
 

No Only one recently 
selected additional 
entity has not been 
registered. 

Yes - 

 B3.3  Documents The contracts state that Fairtrade Finland’s 
named auditor is authorized to conduct on-
site audits of the additional entity (does 
not apply to entities that do not fall into 
the scope of certification) and interview its 
staff. 
 

No / Yes - 

 B3.4 All actors Visits, 
interviews 

The contractor allows Fairtrade Finland 
representatives to interact with workers to 
discuss matters related to Fairtrade as 
needed. 

The contractor 
does not/has not 
allow(ed) such 
interaction, even 
though a request 
has been received 
by the 
management from 
the Fairtrade 
Finland 

Though the 
contractor allows 
such interaction to 
take place, 
restrictions/ 
conditions have 
been imposed such 
that all matters 
related to Fairtrade 
cannot be 

Yes - 
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representatives or 
from the 
employees. 

confidentially 
discussed with all 
categories of 
employees, 
contractors or 
service providers. 

4 Fairtrade 
sourcing 
partners 

B4.1 All actors Documents The company purchases Fairtrade products 
only from Fairtrade actors with a valid 
certification or verification. 

No Products are sold 
before receiving a 
valid certification. 

Yes M 

5 Fairtrade 
sales partners   

B5.1 All actors Documents, 
interviews 
(management) 

Products sold as Fairtrade, not in 
consumer-ready packaging, are only sold to 
Fairtrade traders with a valid certification. 

Sales of Fairtrade 
products to a 
customer that does 
not have a valid 
certification. 

Products are sold 
before receiving a 
valid certification. 

Only sales to 
certified 
customers. 

M 

6 Suspension B6.1 All actors Documents, 
interviews 
(management) 

The company does not sign new Fairtrade 
contracts if their supplier/buyer is 
suspended OR they are suspended (until 
they have completed the corrective 
measures).  
 

The company has 
signed contracts 
when not allowed. 

/ Yes M 

7 
Decertification 

B7.1 All actors Documents (Only applicable if the company was 
decertified in the past or any of their 
trading partners were/are decertified.) The 
company stopped trading all Fairtrade 
products from the date of decertification 
even if there is a signed Fairtrade contract, 
but they accept Fairtrade products that 
were traded before the date of 
decertification. 

Trading has 
continued after 
decertification of a 
trader partner or 
the company itself. 

/ No trading with 
partners that were 
decertified 
AND/OR when 
decertified. 

M 

8 Fairtrade 
officer 

B8.1 All actors Documents, 
interviews 
(FTO) 

A person responsible for Fairtrade matters 
(Fairtrade officer / FTO) is appointed and 
has the responsibility, knowledge and 

The Fairtrade 
Officer is not 
appointed. 

The Fairtrade 
Officer is appointed 
but its role, 
knowledge or 

Yes - 
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experience for the overall coordination of 
Fairtrade in the company. 

experience are 
limited. 

 B8.2 All actors Interviews 
(FTO) 

The Fairtrade Officer acts as a liaison 
between Fairtrade Finland, auditor, 
workers, and managers regarding Fairtrade 
matters and coordinates the 
implementation Fairtrade requirements. 

The FTO neither 
acts as a liaison nor 
coordinates the 
implementation. 

The FTO only acts 
as liaison OR only 
coordinates the 
implementation 
but not both. 

Yes - 

9 Awareness 
raising 

B9.1 All actors Documents 
training 
materials,  
interviews 
(relevant 
management 
and staff) 

The company trains relevant management 
and staff on Fairtrade Finland’s Standard 
for Wild Berries to ensure understanding 
the Standard, particularly its relevant 
implications for the company’s operations 
(e.g. posting descriptions in pickers' 
accommodations, the roles of trade 
union/pickers' representatives, and the 
grievance mechanism). 

No training is 
carried out, 
implicated by no 
evidence of 
trainings AND/OR 
management and 
staff not knowing 
about the Standard 
and its 
implications. 

Training has not 
been carried out 
regularly (for 
example, in the 
beginning of each 
berry season) but 
key staff and 
management are 
aware about its 
implications for the 
company’s 
operations. 

Yes - 

    Use of the Fairtrade trademark     
10 Contract for 
using the 
FAIRTRADE 
Mark 

B10.1 All 
actors usin
g a 
FAIRTRADE 
Mark or 
making a 
reference 
to Fairtrade 

Documents The use of Fairtrade Mark or other 
reference to Fairtrade on a finished or 
unfinished product has been agreed upon 
in a written contract (i.e. licencing 
contract) with Fairtrade Finland. 

No / Yes M 

11 Artwork 
approval 

B11.1 All 
actors usin
g a 
FAIRTRADE 
Mark or 

Documents, 
product 
inspection 

All Fairtrade related artwork, on-pack and 
off-pack, promotional materials, print and 
electronic media are verified by Fairtrade 
Finland before these artworks are 
communicated publicly. 

No / Yes - 
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making a 
reference 
to Fairtrade 

 

12 Verification 
of claims 

B12.1 All actors Documents, 
product 
inspections 

All claims related to Fairtrade are verified 
by Fairtrade Finland before these claims 
are communicated publicly. 

No / Yes - 

    (B) Trade     

    Traceability     
Reference to the 
Standard 

CC No. Applicable 
for 

Auditing type Compliance Criteria Rank 1 Rank 2 Rank 3 Type 

13 
Identification 
and record-
keeping on 
Fairtrade 
products 

B13.1 All actors Documents The company documents Fairtrade 
products in all sourcing, purchase, 
processing, warehouse, transport, and 
sales documentation (e.g. invoices, delivery 
notes and purchase orders). 
 

Fairtrade 
references (i.e. 
term "Fairtrade" or 
similar terms) are 
missing in most/all 
documents. 
Fairtrade products 
are not identified. 

Fairtrade 
references exist 
but not completely 
as per CC, or small 
errors exist. 

Fairtrade 
references are 
identifiable and 
complete in all 
purchase and sales 
documentation. 

M 

14 Physical 
segregation of 
Fairtrade 
products 

B14.1 Berry 
companies, 
processors 

Documents, 
visits 

The company physically segregates 
Fairtrade products from non-Fairtrade 
products at all stages of the supply chain. 
The company does not mix Fairtrade 
products with non-Fairtrade products. 
Fairtrade products are transported, stored 
processed and packaged separately from 
non-Fairtrade products at all stages of the 
supply chain. 

Fairtrade products 
are not segregated. 
No system to 
physically separate 
certified products, 
mixing up happens. 

Fairtrade products 
are not clearly or 
only partially 
segregated from 
non-Fairtrade 
products. Mixing 
up during 
processing can 
easily happen. 

Fairtrade products 
are segregated. 
There is a system in 
place to separate 
certified products. 

M 

 B14.2 Processors 
applying 
mass 
balance 

Documents The company has a written permissions 
from Fairtrade Finland to use mass 
balance. 

No / Yes M 
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 B14.3 Processors 
applying 
mass 
balance 

Documents The company ensures that its mass balance 
is correct, i.e. the amount of outputs sold 
as Fairtrade is not more than the amount 
of inputs sourced as Fairtrade considering 
the processing yields and all losses 
(decreases in weight); the Fairtrade inputs 
are purchased before the sale of the 
Fairtrade outputs 

Mass balance was 
repeatedly 
incorrect or there 
is no system that 
allows calculations. 
There are 
estimated 
excessive sales by 
more than 5%. 

There are 
estimated 
excessive sales by 
1-5%. 

Mass balance is 
correct on a 
monthly level. 

- 

 B14.4 Processors 
applying 
mass 
balance 

Documents (Applicable only if the company is selling 
raw material and/or semi-finished 
products) The company indicates in their 
sales documentation whether the product 
was traded under mass balance. 

No indication can 
be found in the 
sales 
documentation 
(contract or 
invoice, or delivery 
note). 

/ A clear indication 
can be found in the 
sales 
documentation 
(contract, or 
invoice, or delivery 
note). 

- 

    Product composition     
15 All that can 
be must be -
rule 

B15.1 Processors 
handling 
food 
composite 
products 

Documents The company ensures that food composite 
ingredients and food composite products 
contain as many Fairtrade ingredients as 
available. 
 
If the processor does not apply All that can 
be must - rule, it has Fairtrade Finland’s 
permission. 
 
(ATCB - all that can be must be. Any 
product or ingredient for which Fairtrade 
standards exists should be made or consist 
of only Fairtrade certified products or 
ingredients) 

Some ingredients, 
for which Fairtrade 
standards exists, 
have been used in 
its conventional 
form and no 
exception have 
been granted.  

ATCB is not fully OR 
correctly applied, 
i.e. only one 
ingredient is not 
Fairtrade or special 
quality specs are 
needed but no 
exception has been 
granted. 

ATCB is correctly 
applied, or a valid 
exception has been 
granted either by 
Fairtrade Finland 
and approval forms 
are available during 
the audit. 

- 
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16 Fairtrade 
content 
declaration 

B16.1 Processors 
handling 
food 
composite 
products 

Documents, 
product 
inspection 

The company declares the percentage of 
Fairtrade content on the back of the pack. 

No / Yes - 

    (C) Due diligence     

17 Compliance 
with national 
legislation 

B17.1 Processors, 
brand 
owners 

Interviews 
(management) 

The company lead is aware of the 
applicable national legislation in Finland on 
the topics covered by Fairtrade Finland’s 
Standard. 
 
To test awareness, auditor should ask 
management the following: 

• Describe the risks in the industry, 
including insufficient wage in 
relation to the cost of living in 
Finland and covering travel 
expenses, long working hours and 
lack of free time, inadequate 
training, poor quality of living 
conditions, poor backgrounds, 
fraudulent subcontractors, lack of 
local language skills, and a 
dependent and vulnerable 
position. 

No awareness Awareness is very 
limited. 

Can describe 
general human 
rights risks in the 
wild berry sector. 

- 

 B17.2 Berry 
companies 

Interviews 
(management, 
supervisors 
and 
contractors) 

The company lead is aware of the 
applicable national legislation in Finland. 
 
Auditor should ask the management, 
supervisors, and contractors the following:  

• Describe key substance of the 
Collective Bargaining Agreement: 

No awareness Awareness is very 
limited. 

Yes - 
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working time and its limitations, 
base salary and allowances etc. 

• Describe entry rules to Finland 
• Describe obligations related to the 

quality of housing for pickers as 
stipulated by the Health Protection 
Act 

• Describe the risks in the industry, 
including insufficient income in 
relation to the cost of living in 
Finland and covering travel 
expenses, long working hours and 
lack of free time, inadequate 
training, poor quality of living 
conditions, fraudulent 
subcontractors, lack of language 
skills, and a dependent and 
vulnerable position. 

 B17.3 All actors  Documents, 
Interviews 
(management) 

If top management/board members have 
been prosecuted for illegal activities 
covered by Fairtrade Finland’s Standard, 
the persons have been removed from 
these positions. See also B22. 

No  Yes M 

 B17.4 All actors  Documents, 
Interviews 
(management) 

If top management/board members have 
been convicted for illegal activities covered 
by Fairtrade Finland’s Standard, the 
persons have been removed from these 
positions. Corrective measures have been 
taken. 

No / Yes M 

 B17.5 All actors Documents, 
Interviews 
(management) 

If the company has been prosecuted or 
convicted of illegal activities topics covered 
by Fairtrade Finland’s Standard, such as 
fraud or regulatory violations, leading to 

No Illegal activities 
stopped but 
corrective 
measures are 

Yes M 
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penalties like fines or business bans, 
corrective measures have been taken. 

partial (see also 
22). 

18 Commitment 
to human rights 
and 
environmental 
sustainability 

B18.1 All actors  
 
 
 

Documents, 
Interviews 
(management) 

The company had committed, in writing, to 
respect human rights and environmental 
sustainability, conduct due diligence and 
provide for or cooperate in the 
remediation of human rights and 
environmental harms it has caused or 
contributed to. 
 
(Guidance: This commitment needs to refer 
to internationally recognised human rights, 
including labour rights and environmental 
rights, enshrined in the International Bill of 
Human Rights, ILO Declaration on 
Fundamental Principles and Rights at 
Work, and the UN declaration on 
environmental rights.) 

No written 
commitment 
available. 

There is a written 
commitment 
available, but it 
slightly differs from 
CC. 

Yes - 

19 Human 
rights-based 
grievance 
mechanism    

B19.1 All actors  Documents, 
interviews 
(management, 
berry pickers), 
visits 

The company has a grievance mechanism 
in place, which:  
• Allows workers to file complaints directly 
and anonymously. 
• Allows for direct and anonymous third-
party complaints. 
• Protects workers who file complaints 
from retaliation, threats, or harm. 
• Ensures resolutions are decided by a 
knowledgeable and impartial committee 
and remediation is implemented in a 
timely manner. 
• Ensures that all parties are informed 
about the progress while respecting 
confidentiality.   

No grievance 
mechanism is in 
place. 

There is a 
grievance 
mechanism in place 
but lacks some 
clarity OR slightly 
differs from its 
description. 

There is a 
transparent and 
effective grievance 
mechanism in 
place, and it is 
followed. 

M 
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• Allows for an appeals process.  
• Accords with internationally recognised 
human rights and national laws and, when 
relevant, reports human rights violations to 
the relevant public agencies. 

 B19.2 All actors Documents, 
visits 

The grievance mechanism is accessible in 
Finnish and the main language(s) 
understood by the berry pickers and 
supports both written and verbal 
complaints.  

No  The mechanism is 
accessible in 
appropriate 
language(s) but 
DOES NOT support 
both written and 
verbal complaints.  

Yes  - 

 B19.3 All actors  Documents, 
interviews 
(management
and/or berry 
pickers), visits 

The company ensures that workers are 
fully aware and understand the procedure 
and are aware that they have the right to 
be heard and the right to appeal to an 
independent party. 

No Most workers 
know how they 
could register 
grievances, but 
there are also 
misunderstandings. 

Yes. At best, 
training is provided 
for all relevant 
workers on the 
grievance 
procedure and 
their rights to be 
heard and to 
appeal. Records 
available are 
transparent and 
clear. 

- 

 B19.4 All actors  Interviews 
(management, 
and/or berry 
pickers) 

The company does not discipline, dismiss, 
or discriminate against workers in any way 
for using any grievance procedure. 

No No indications as 
per CC but no 
usage of the 
grievance 
mechanism. For 
example, using the 
mechanism is new 
for new 
employees. 

Yes M 
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 B19.5 All actors Documents The company’s grievance mechanism is 
approved by Fairtrade Finland.  

No / Yes - 

20 Promoting 
the grievance 
mechanism 

B20.1 All actors  Documents The company informs all relevant 
stakeholders about the grievance 
mechanism.  
 

No Clear 
documentation 
about stakeholder 
communication 
was not 
provided/auditing 
not possible. 

Yes - 

 B20.2 Berry 
companies 

Visits The company posts information about the 
grievance mechanism on the wall in each 
picker accommodation room, as well as on 
the wall of each restroom, in languages 
that the employees understand. 
 
The company or its contractor(s) conduct 
surveys or other assessments on 
employees' access to and understanding of 
the grievance mechanism. 

No Not posted on each 
wall as per CC’s OR 
not in languages 
that the employees 
understand. 
 
There are 
indications of 
discrimination or 
many pickers 
express uneasiness 
with using the 
grievance 
mechanism. 

Yes - 

 B20.3 All actors Documents, 
interviews 
(management 
and/or berry 
pickers) 

The company trains the employees on the 
grievance mechanism and other advisory 
and legal protection agencies (the 
Industrial Union, the Victim Support 
Finland, the Regional State Administrative 
Agency, and the police). 

No Training 
insufficient; the 
quality of training 
has not been 
adequate, there 
was no training 
materials used, or 
only some advisory 
and legal 

Yes - 
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protection agencies 
were covered. 

 B20.4 All actors Documents, 
interviews 
(management) 

There are no indication of actions involving 
discrimination, disciplinary actions, or 
dismissal against stakeholders who use the 
grievance procedure. 
 
 

No  Yes - 

21 Analysing 
the grievances 

B21.1 All actors  Documents 
AND/OR 
interviews 
(management 
and/or berry 
pickers) 

If there have been any grievance cases 
relating to Fairtrade Finland’s Standard, 
the company has analysed and engaged in 
dialogue with the key stakeholders, for 
example with employees, supervisors, 
hospitals, janitors, chefs, trade unions or 
government officials, to improve its 
operations and the mechanism to prevent 
future harms. 
 

No The company has 
analysed but not 
engaged in 
dialogue with the 
key stakeholders to 
prevent future 
harms OR it has not 
improved its 
operations. 

Yes M 

 B21.3 All actors Documents /  The company ensures that Fairtrade 
Finland is aware of the type and number of 
complaints as well as the type of 
complainants and remediation measures. 

No This is done only 
partially. 

Yes - 

22 Remediation B22.1 All actors  Documents 
AND/OR 
interviews 
(management 
and/or berry 
pickers) 

If there has been a suspected human rights 
violation/criminal investigation, the 
company has investigated or cooperated in 
the investigation of the violation. 

No / Yes M 

 B22.2 All actors Documents 
AND/OR 
interviews 
(management 

If the company’s operations have caused or 
contributed to the violation, the company 
has a remediation plan and participates in 
remediating the violation. 

No Plan incomplete OR 
insufficient 
AND/OR do not 
follow the plan. 

Yes M 
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and/or berry 
pickers) 

 B22.3 All actors Documents 
AND/OR 
interviews 
(management, 
and/or berry 
pickers) 

If there are indications that the company 
has previously caused or contributed to 
human rights violations, the company 
provides evidence that it has or is 
participating in remediation.  

No Evidence provided 
but is incomplete, 
or the measures 
taken are 
insufficient (for 
example, the 
facilities have not 
been repaired, or 
compensation has 
not been paid). 

Yes M 

23 No 
discrimination 

B23.1 All actors  Interviews 
(management, 
and/or berry 
pickers) 

There are no indications of the 
management or staff discriminating, 
supporting, or tolerating discrimination 
based on race, gender, sexual orientation, 
disability, age, religion, social origin or any 
other condition in recruitment, 
remuneration, allocation of work, service 
provision, termination of employment or 
any other treatment in operations covered 
by Fairtrade Finland’s Standard. 
 

There are 
substantial 
indications of any 
type of 
discrimination AND 
there is no policy 
against any form of 
discrimination. 

There are 
substantial 
indications of any 
type of 
discrimination. If a 
policy against any 
form of 
discrimination 
exists, there is no 
evidence of its 
implementation, 
updating or 
monitoring. 

Yes. In a case of an 
indication that 
discriminatory 
practices have 
taken place, a 
policy against any 
form of 
discrimination is 
needed and the 
practice has been 
identified, 
remediated and a 
mitigation measure 
is in process. 

- 

 B23.2 Berry 
companies 

Visits The company posts the information 
regarding non-discrimination on the wall of 
each picker accommodation, in languages 
that the employees understand. 

Information is not 
posted on the wall 
of each picker 
accommodation 
AND it is not in 
languages the 

Information is 
posted accurately 
but it is not in 
languages the 
employees 
understand. 

Yes - 
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employees 
understand. 

24 No abuse of 
any kind 

B24.1 All actors  Interviews 
(management, 
and/or berry 
pickers), visits 

There are no indications of the 
management or staff directly or indirectly  
engaging in, supporting, or tolerating 
bullying; harassment; sexually intimidating 
or abusive gestures, language, or physical 
contact; mental or physical coercion, or 
abuse of any kind in operations covered by 
Fairtrade Finland’s Standard. 

There is evidence 
of such practices. 

/ There is no 
indication of these 
practices. 

- 

    (D) Fair recruitment     

25 Recruitment 
and travel costs 

B25.1 Berry 
companies 

Interviews 
(management, 
berry pickers, 
payment 
documents) 

The company pays the full recruitment 
costs, including the berry pickers’ travel 
costs between their homes and picker 
accommodation to every employee 
participating in picking berries certified by 
Fairtrade Finland. 
Exception: If Fairtrade Finland has taken 
phased implementation approach in 
applying this requirement, recruitment 
costs can be paid partly. As of 2026: first 
year 60% of all recruitment and travel 
costs. 
 
(Guidance: Recruitment and travel costs 
encompass visa expenses, insurance, health 
checks, flight tickets, and other mandatory 
expenses.) 

No payment done 
and/feed collected. 

Payment is partial 
or information 
partial and/or 
unclear. 

Yes. If the payment 
is not done, it is 
done within 14 
days. 

M 

 B25.2 Berry 
companies 

Documents  The company informs Fairtrade Finland 
about the recruitment and travel costs. 

No Information partial 
and/or unclear. 

Yes - 

26 
Compensation 

B26.1 Processors 
and brand 
owners 

Documents, 
Interviews 
(management) 

Processors and brand owners have covered 
the costs of fair recruitment for their own 
berry purchases for the berry company. 

No / Yes - 
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for fair 
recruitment 

  
(Guidance: This can likely be ensured at the 
end/after wild berry season.) 

    Requirements for berry 
companies 

    

    (E) Employment     

27 Employment B27.1 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The company employs its berry pickers and 
other workers.  

No Individual pickers 
are employed 
through a 
contractor.  

All certified berries 
are picked by 
employed berry 
pickers. 

M 

 B27.2 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The company sets salaries for workers and 
other conditions of employment according 
to CBA regulations where they exist. CBA 
sets the minimum level. Berry companies 
can pay higher salaries (using berry kilos to 
pay berry pickers is common). 
 
A salary that is paid in equal instalments 
each month is calculated by  
multiplying the hourly wage by 172. 
 
The hourly wages of job requirement 
groups and minimum levels of proficiency  
bonus in employment contracts signed on 
or after 1 May 2025 are as follows:  
  

Job 
require
ment 
group 

€/h Minimu
m 
proficie
ncy 

Salary 
scale 
incl. 
proficie

Salaries < CBA 
regulations. 

It is impossible to 
calculate reference 
salaries. 
 
 

Salaries ≥ CBA. If 
the salaries are not 
paid in accordance 
with the CBA, the 
corrective 
measures are 
carried out in max 
2 weeks. 

M 
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bonus 
(4%) 
€/h 

ncy 
bonus 
(4%) 
€/h 

1 9.87 0.39 10.26 
2 10.30 0.41 10.71 
3 10.79 0.43 11.22 
4 11.30 0.45 11.75 
5 11.82 0.47 12.29 

  
The hourly wages of job requirement 
groups and minimum levels of proficiency  
bonus in employment contracts signed on 
or after 1 May 2026 are as follows:  
 

Job 
require
ment 
group 

€/h Minimu
m 
proficie
ncy 
bonus 
(4%) 
€/h 

Salary 
scale 
incl. 
proficie
ncy 
bonus 
(4%) 
€/h 

1 10.18 0.41 10.59 
2 10.61 0.42 11.03 
3 11.10 0.44 11.54 
4 11.61 0.46 12.07 
5 12.13 0.49 12.62 

  
  
The hourly wages of job requirement 
groups and minimum levels of proficiency  
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bonus in employment contracts signed on 
or after 1 May 2027 are as follows:  
  

Job 
require
ment 
group 

€/h Minimu
m 
proficie
ncy 
bonus 
(4%) 
€/h 

Salary 
scale 
incl. 
proficie
ncy 
bonus 
(4%) 
€/h 

1 10.45 0.42 10.87 
2 10.88 0.44 11.32 
3 11.37 0.45 11.82 
4 11.88 0.48 12.36 
5 12.40 0.50 12.90 

   
CBA: 1 Feb 2025–31 Jan 2028 
https://www.teollisuusliitto.fi/wp-
content/uploads/2025/04/Collective-
agreement-for-the-rural-industries-
2025%E2%80%932028.pdf  

 B27.3 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

Information about the salary rate, 
including how it is calculated, is 
transparent and available for all workers 
and worker organizations. 
 
(Guidance: This is likely CBA.) 

Information about 
the salary is 
deceptive, pay rate 
is discretionary, 
AND/OR there are 
indications of 
discrimination. 

Interviewed 
workers do not 
know roughly how 
much they will 
earn. Information is 
available but not in 
a language that 
worker 
understands. 

Pay rate (including 
all benefits) is 
specified in writing 
and made known 
to all workers in a 
way that is easy to 
understand. 

M 

 B27.4 Berry 
companies 

Documents, 
interviews 

Salaries are paid through digital means. No Cannot be verified. 
For example, digital 

Yes M 

https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
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(management, 
coordinator 
and berry 
pickers) 

salaries are paid, 
but payments are 
too low for full-
time employment. 

28 Recruitment 
criteria 

B28.1 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The company has established and utilises 
non-discriminatory recruitment criteria. 
 
For example, criteria could include non-
discrimination on age, language skills, or 
family relation. 

No There is a criterion, 
but it is either 
discriminatory OR 
not implemented. 

Yes - 

29 Written 
contracts with 
employees 

B29.1 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The company signs written employment 
contracts with berry pickers and other 
staff.  

No / Yes M 

 B29.2 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The contracts include start and end dates 
and are in languages that the employee 
understands. 

No Employees cannot 
read their 
contracts. 

Yes M 

 B29.3 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

There is only one employment contract 
with each employee. 
 
(Guidance: Auditor should look for signs of 
double contracts: one written in the 
country of origin, other in Finland. Sign 
could be, for example, employee 
unawareness of terms of the employment 
contract.) 

No During audits this 
cannot be 
confirmed. For 
example, the 
employees are 
unsure of which 
contract is the 
official 
employment 
contract AND/OR 
the employees do 

Yes - 



20 
 

not know the terms 
of their 
employment. 
Possibly, the 
employees have 
signed their 
contracts twice, in 
the country of 
origin and in 
Finland.  

30 Assigning 
supervisors 

B30.1 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The company has assigned supervisors for 
berry pickers and other staff. 

No, or in practice, 
the company has 
outsourced 
supervision to a 
contractor. 

Supervisors have 
been assigned, but 
many berry pickers 
are not aware/do 
not have the 
contact details of 
their supervisors.  

Supervisors have 
been assigned AND 
berry pickers and 
other staff are 
aware of their 
assigned 
supervisor. 

- 

 B30.2 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

Berry company or employees’ supervisors 
do not collect additional payments from 
potential or chosen employees. 

There is evidence 
of such practices. 

Employees are 
paying supervisors 
for cars, gasoline or 
occupational 
health care, for 
instance.  

There is no 
indication of these 
practices, or the 
employees are 
compensated 
correctly. 
Where such 
practices have 
taken place, the 
employees are 
compensated fully 
within 2 weeks. 

M 

31 Contractors B31.1 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 

Contractor or other (for example 
recruitment company) does not collect 
additional payments from potential or 
chosen employees. 

There is evidence 
of such practices. 

/ There is no 
indication of these 
practices. 

- 
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and berry 
pickers) 

Where such 
practices have 
taken place, the 
employees are 
compensated fully 
within 2 weeks. 

 B31.2 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers) 

The berry company has terminated its 
contract with any contractor that has 
committed serious and/or repeated 
violations of Fairtrade Finland’s Standard, 
within two weeks of the violation.  
 
Guidance: A violation is considered serious 
if it clearly breaches this Standard and is 
not due to interpretation issues, accidents, 
or similar reasons. Repeatedly means that 
the same violation occurs more than twice 
or there are more than three violations in 
total. If a contractor’s contract is 
terminated, any resulting changes should 
be made with careful consideration of the 
employee’s human rights. A serious 
violation, if not corrected swiftly, could 
result in decertification of your company. 

No Contracts have 
been terminated 
too slowly. 
 

Contracts have 
been terminated in 
accordance with 
the CC. 

M 

32 Updated 
records of all 
employees and 
contractors 

B32.1 Berry 
companies 

Documents The company maintains updated records of 
all the employees and contractors involved 
with Fairtrade wild berries.  
 
The records include the names/number of 
the employees, contractors, and service 
providers in one picker accommodation. 

No The records are not 
as per CC OR they 
are not up to date.  

Yes M 



22 
 

33 Loans and 
debts 

B33.1 Berry 
companies 

Documents, 
interviews 
(management, 
staff, 
(coordinator) 
and berry 
pickers) 

The company does not provide or 
guarantee loans for the berry pickers. 
 
If the company pays employees advances, 
the advances are paid directly to 
employees, and they are interest free. 
 
 

There is evidence 
of such practices. 
The relation can be 
considered as debt 
bondage. 
 
Advances are paid 
but not directly to 
employees 
AND/OR they are 
not interest free. 
Advances can be 
considered as loans 
for covering 
recruitment and 
travel fees. 

Advances are paid 
but only one of the 
two listed 
conditions hold. 

There is no 
indication of these 
practices. 

- 

34 Right of 
early return 

B34.1 Berry 
companies 

Documents, 
interviews 
(management,
(coordinator) 
and berry 
pickers) 

The company covers the possible 
additional expenses (local transportation in 
Finland and in the country of origin, new 
flight ticket etc.) from changing the date of 
return mid-season for pickers who need to 
return to the country of origin due to their 
sickness or a serious misfortune in their 
close family.  
 
(Guidance: Employee cannot be indebted.) 

Company has not 
paid the expenses. 

Expenses of early 
return were 
covered only 
partly. 

Yes M 

 B34.2 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

If there are other reasons for the employee 
to return to the country of origin early, the 
company negotiates with the employee a 
solution for covering the possible 
additional expenses of early return. 
 
(Guidance: Employee cannot be indebted.) 

The solutions have 
not been fair for 
the employee AND 
pickers have 
become indebted 
due to early return. 

The solutions have 
not been fair for 
both the employee 
and the company 
OR pickers have 
become indebted 
due to early return. 

Yes M 
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    (F) Awareness raising     

35 Employee 
awareness 

B35.1 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The company has made all potential and 
chosen workers aware of their rights, 
responsibilities, and the range of likely 
profits in the country of origin, before 
traveling to Finland. Written information 
about the following is shared before 
signing employment contracts: 
• Legal status as an employee.  
• The (base) salary and possible additional 
piece rate paid to the employees in 
accordance with the Collective Bargaining 
Agreement (CBA). Salaries may slightly 
fluctuate due to harvest uncertainty and 
berry companies’ piece rates.  
• Salaries are paid through Documents 
means, requiring each employee to have a 
bank account (28). 
• Berry companies cover both recruitment 
and travel costs of employees under this 
Standard (26). 
• Possible deductions on nutrition, 
accommodation, and advances paid (44) 
and the estimated total sum of their 
earnings. 
• The right to free occupational healthcare 
services (46).  
• Trade union rights and choosing the 
pickers’ representative (52-57).  
• The grievance mechanism (21), where 
the employee can report any misleading 
information found in the contract or 
accompanying materials and any other 

No OR information 
shared is incorrect 
or deceptive OR 
information is 
given in a language 
the workers don’t 
understand. 

Details are not 
complete as per 
this CC. 

Yes. The company 
has provided the 
potential and 
chosen employees 
Fairtrade Finland’s 
training materials 
(or similar) during 
the 
recruitment/before 
coming to Finland. 

- 
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wrongdoing, as well as other advisory and 
legal protection agencies (the Industrial 
Union, the Victim Support Finland, the 
Regional State Administrative Agency, and 
the police).  
• Practical information: for example, that 
the picking tools and 
protective/rainproof/warm clothing are 
provided by the berry company (43), the 
type of meals and accommodation that will 
be provided (58-61), typical weather during 
picking season in Finland etc.  

36 Training 
employees 

B36.1 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The company has trained the employees 
on their rights, responsibilities, and the 
range of likely profits, within a week of 
their arrival to Finland. The company is also 
training the employees on: 
 • How to navigate forests, efficient and 
ergonomic berry picking, and safety 
precautions regarding wild animals, 
poisonous plants, and mushrooms. 
• The grievance mechanism (20), where 
the employee can report any misleading 
information found in the contract or 
accompanying materials and any other 
wrongdoing, as well as other advisory and 
legal protection agencies (the Industrial 
Union, the Victim Support Finland, the 
Regional State Administrative Agency, and 
the police).  
• Berry company’s, supervisor’s and 
possible contractor’s roles and duties (40, 
41).  

No OR information 
is given in a 
language the 
workers don’t 
understand. 

the details are not 
complete as per 
this CC. 

Yes. The company 
has provided the 
potential and 
chosen employees 
Fairtrade Finland’s 
training materials 
(or similar) within a 
week of their 
arrival to Finland. 

- 
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• The right to basic first aid and free 
occupational healthcare services (45, 46), 
accessing services and grocery stores. 
• Trade union rights and choosing the 
pickers’ representative (52-57). 
• Everyone's rights and related duties 
including avoiding littering in nature and 
respecting domestic privacy (see also 50 
and 60). 

 B37.2 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator)), 
visits 

CBA of the sector is posted on the wall of 
the picker accommodation. 

No Posted on the wall, 
but not in a 
language the 
employees 
understand. 

Yes - 

37 Training 
supervisors and 
contractors 

B37.1 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator)) 

The company trains its supervisors and 
possible contractors to follow Fairtrade 
Finland’s Standard and: 
• Labour and human rights. 
• Legislation related to labour exploitation 
(e.g., prohibition of taking payment for 
employment, what constitutes trafficking 
or other illegal forms of labour 
exploitation, etc.) see also B18.4 
• The Finnish Labour Law, the relevant 
Collective Bargaining Agreements (CBA), 
and the right to organize. 
• Everyone’s rights. 
• Policy on disciplinary measures. 

This is not ensured 
in any way. 

Training is 
insufficient OR it 
does not cover all 
relevant 
supervisors and/or 
contractors. 

Yes M 

38 Records of 
the employee’s 
salaries and 
deductions 

B38.1 Berry 
companies 

Documents Records are kept in and include 
the following:  
• Name, gender, and age of employees.  
• Kilograms collected and the income 
earned on each day.  

No records are 
kept. 

The records are 
incomplete OR 
unclear OR 
outdated. 

Yes M 
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• All deductions on nutrition, 
accommodation, and advances paid.  
• The current balance, i.e. the earnings of 
the picker. 

 B38.2 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Deductions are made concurrently with the 
payment of salaries. 

No No, but the 
deductions are 
done correctly. 

Yes - 

 B38.3 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Workers receive salaries bi-weekly. 
 

No Some exceptions 
exist. 

Yes - 

 B38.4 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Workers receive payslips monthly, and also  
sign them monthly. 

No Payslips do not list 
all the necessary 
information OR are 
not understood by 
workers. 

Yes - 

 B38.5 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator)) 

The company shares the records with 
auditors and the Grievance Committee (if 
there is one).  

No Records provided 
are unclear OR 
incomplete. 

Yes - 

39 
Communicating 
the supervisor’s 
and 
contractor’s 
roles and duties 

B39.1 Berry 
companies 

Visits The company has written a description of 
the supervisor’s role and responsibilities 
towards the employees. At a minimum, the 
description should include:   
• Contact details of the supervisor. 

No The details are not 
complete as per 
this CC. 

Yes. The company 
provides the 
employees 
Fairtrade Finland’s 
training materials 
(or similar). 

- 
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• Understanding and following this 
Standard as well as Finnish laws and 
appropriate disciplinary measures. 
• Educating the employees on their rights 
in Finland. 
• Encouraging the use of the grievance 
mechanism, and other advisory and legal 
protection agencies (the Industrial Union, 
the Victim Support Finland, the Regional 
State Administrative Agency, and the 
police). 
• Equal treatment of all employees. 
• Timely sharing of the record of salaries 
and deductions with each employee. The 
supervisor must not charge any additional 
costs from the pickers.  
• Encouraging the exercise of trade union 
rights, including the selection of pickers’ 
representatives, without interference. 
Also, ensuring easy access for trade union 
representatives, the Regional State 
Administrative Agency, and auditors. 
• Monitoring the harvest situation and 
contributing to picking in such a way that 
pickers have the opportunity for the 
highest possible earnings. 

 B39.2 Berry 
companies 

Visits The company posts the description on the 
wall in each picker accommodation, in 
languages that the employees understand. 

No OR information 
is given in a 
language the 
workers don’t 
understand. 

The details are not 
complete as per 
this CC. 

Yes. The company 
keeps extra 
Fairtrade Finland’s 
training materials 
(or similar) at the 
picker 
accommodation. 

- 
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40 
Communicating 
the berry 
company’s role 
and duties 

B40.1 Berry 
companies 

Visits The company has written description of its 
role and responsibility. At a minimum, the 
description should include:   
• Following this Standard by Fairtrade 
Finland and ensuring any contractor’s 
compliance with this Standard and Finnish 
laws.  
• Paying for pickers and other employees’ 
recruitment, travel, and transport costs 
(27).  
• Training employees (37), supervisors and 
contractors (38).  
• Ensuring that neither the supervisors nor 
the contractors threaten the employees or 
their relatives (see also 51). 
• Record-keeping on employees’ salaries 
and deductions and paying the employees 
(39).  
• Ensuring that employees are covered by 
occupational healthcare services (46). 

No OR information 
is given in a 
language the 
workers don’t 
understand. 

The details are not 
complete as per 
this CC. 

Yes. The company 
provides the 
employees 
Fairtrade Finland’s 
training materials 
(or similar). 

- 

 B40.2 Berry 
companies 

Visits The company posts the description on the 
wall in each picker accommodation, in 
languages that the employees understand. 

No OR information 
is given in a 
language the 
workers don’t 
understand. 

The details are not 
complete as per 
this CC. 

Yes. The company 
keeps extra 
Fairtrade Finland’s 
training materials 
(or similar) at the 
picker 
accommodation. 

- 

    (G) Salary and working 
conditions 

    

41 Working 
time 

B41.1 Berry 
companies 

Documents, 
interviews 
(management, 

The company complies with the CBA 
regarding working hours and overtime 
regulations. 

No CBA rate is 
applied for 

Overtime 
compensation rate 
is applied but it 

Yes - 
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coordinator 
and berry 
pickers), visits 

 
Daily Overtime 
Daily overtime refers to work done during 
the workday beyond the regular daily 
working hours of 8 hours specified in 
section 9 of this collective agreement or the 
regular working hours confirmed in the 
work schedule under section 12, 
subsections 1 and 4. 
For the first two hours of daily overtime, 
pay is increased by 50%, and for 
subsequent hours, the pay is increased by 
100%. 
 
Weekly Overtime 
Weekly overtime refers to work that, 
excluding daily overtime done during the 
same work week, exceeds the regular 
weekly working hours of 40 hours 
determined by section 9 of the collective 
agreement or the regular weekly working 
hours determined under section 12, 
subsections 1 and 4. 
For weekly overtime, the first 8 hours are 
compensated with a 50% increase in pay, 
and subsequent hours are compensated 
with a 100% increase in pay. 
Once the weekly overtime increase (50%) 
has been paid for 8 hours, any other hours 
in the work week eligible for overtime 
compensation are always compensated 
with a 100% increase, regardless of 
whether it is weekly or daily overtime. 

compensation of 
overtime. 

does not meet 
CBA. 
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Exchanging Overtime for Time Off 
Before starting overtime work, it can be 
agreed to exchange the pay for overtime 
for equivalent paid time off during regular 
working hours or to transfer it to a time 
bank. 
The duration of time off equivalent to the 
overtime is calculated in accordance with 
the provisions applicable to the 
compensation paid for overtime. Non-time 
bank time off must be granted and taken 
within six months of performing the 
overtime. 
 
CBA of the sector (ensure this is most 
recent version): Maaseutuelinkeinojen 
työehtosopimus 2025–2028 
(teollisuusliitto.fi) 

 B41.2 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers), visits 

All overtime is voluntary and not required 
on regular basis. 

No Employees are 
unaware when 
overtime starts and 
regular working 
time ends. 

Yes - 

 B41.3 Berry 
companies 

Documents, 
interviews 
(management, 
coordinator 
and berry 
pickers), visits 

Berry pickers have full-time employment 
contracts.  

No Some exceptions 
exist. 

Yes - 

42 Provision of 
tools 

B42.1 Berry 
companies 

Documents, 
interviews 

The company provides all the pickers with 
free of charge sim-cards with a call and 

No Sim-cards are 
provided but not 

Yes - 

https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf
https://www.teollisuusliitto.fi/wp-content/uploads/2025/04/Collective-agreement-for-the-rural-industries-2025%E2%80%932028.pdf


31 
 

(management, 
coordinator 
and berry 
pickers), visits 

data package to be used during working 
hours;  

sufficiently calls 
and/or data OR 
they are covered 
only partly OR only 
for some. 

 B42.2 Berry 
companies 

Documents, 
interviews, 
(management, 
coordinator 
and berry 
pickers), visits 

protective, rainproof, and warm clothing 
and shoes for the colder months; picking 
tools; vehicles including the fuel; If the 
employees need to rent vehicles for other 
reasons than picking, you organize a 
reasonably priced way for doing so.   

No Partly as CC. Yes - 

43 Only at-cost 
deductions 

B43.1 Berry 
companies 

Documents, 
interviews 
(management 
and berry 
pickers), visits 

The deducted amounts are in line with the 
actual costs incurred by the company and 
reasonable (max 25 % of the picker’s total 
gross salary for the duration of their 
employment). 
 
Deductions are not made without the 
permission of the employee. 
 
Deductions from salaries are only for food 
and accommodation. 
 
No deductions are made for other services 
(such as flights, transport, healthcare, sim-
cards, picking tools or warm clothing). 
 
(Guidance: This can likely be counted at the 
end of the season.) 

Deductions are not 
in line with the 
actual costs OR 
deductions are 
disproportionate. 
 
 
 
 

Calculation of costs 
incurred is not 
possible OR some 
employees are 
unaware of the 
deductions being 
made to their 
salaries OR they 
are made without 
the consent. 

Yes M 

 B43.4 Berry 
companies 

Documents, 
interviews, 
(management, 
(coordinator) 

No interest is collected for salary advances. There is evidence 
of such practices. 

Calculation of costs 
incurred is not 
possible. 

There is no 
evidence of such 
practices. 

- 
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and berry 
pickers), visits 

44 First aid 
equipment and 
training 

B44.1 Berry 
companies 

Documents, 
visits, 
interviews, 
(management, 
(coordinator) 
and berry 
pickers) 

The company has established first aid kits, 
where legally allowed, with adequate 
equipment and a stock of basic medicines 
for the treatment of most common 
diseases and acute poisoning. (DEET free) 
mosquito repellent is also included. The kit 
must not include prescription medicine or 
excessive quantities of medicines. 
The company supplies first aid kits both at 
each picker accommodation and each car. 
 
First aid kits must be sufficient for at least a 
month with no risk of running out. 
 
The supervisor or contractor keeps a list of 
accidents, injuries, illnesses, and the 
subsequent first aid or other medical 
measures taken. The company checks the 
list monthly during the picking season and 
supplies further equipment or training 
when needed. 
 
Guidance: Auditors sample some picker 
equipment to check that it includes all that 
is necessary and/or is updated. 

There is no first aid 
kits. 

The dispensary is 
poorly stocked with 
necessary 
medicines or is 
grossly inadequate 
for common 
medical issues with 
workers OR the use 
of kit is not free OR 
the kit is not 
accessible for all. 

Yes - 

 B44.3 Berry 
companies 

Documents, 
visits, 
interviews, 
(management, 
(coordinator) 

The company ensures that each picker 
accommodation has at least one individual 
with completed first aid training regularly 
present. 
 

No / Yes - 
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and berry 
pickers) 

The company posts the Medical Helpline 
and other emergency telephone numbers 
on the wall in each picker accommodation, 
in languages that the employees 
understand.  

45 Access to 
healthcare 

B45.1 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers), visits 

Free occupational healthcare is provided to 
all workforce. In case of work-related 
illness or injury, free transport is provided 
to appropriate healthcare and workers are 
compensated according to law or CBA. 
 
The company educates its workers on their 
right to access healthcare, how to avail of 
it, and that no costs for this healthcare are 
deducted from their salaries. 

No healthcare is 
provided. 

The healthcare 
provided is not free 
OR only a portion 
of the workforce is 
covered. 

Yes - 

 B45.2 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The findings of medical examinations are 
communicated to worker confidentially 
(management does not have access to 
them) and in an understandable form. 

No Findings are not 
communicated 
confidentially, OR 
in an 
understandable 
form. 

Yes - 

46 No retention 
of IDs 

B46.1 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers), visits 

The company or its contractor do not 
retain/hold any employee’s passport, visa, 
or flight tickets. 

There is evidence 
of such practices. 

/ There is no 
evidence of such 
practices. 

M 

 B46.2 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers), visits 

The company has organized a safe option 
for berry pickers to store their valuables, 
such as travel documents. 
 
Guidance: The safe storage option can be 
for example a small personal lockable 
locker in picker accommodation. 

No Storage option is 
provided but it is 
not safe (e.g. 
personal locker 
lacks a lock). 

Yes - 



34 
 

47 No child 
labour 

B47.1 Berry 
companies 

Documents, 
Interviews 
(management, 
(coordinator) 
and berry 
pickers), visits 

The company does not directly or indirectly 
submit workers less than 18 years of age to 
any type of work which puts their health, 
safety or morals and their school 
attendance at risk. 

There are 
indications of non-
suitable work being 
common. 

/ The auditor found 
no indication 
(through workers' 
and employers 
interviews, and 
local knowledge) 
that this is present. 

- 

48 Conflict 
management 

B48.1 Berry 
companies  

Interviews 
(management, 
(coordinator)) 
and berry 
pickers, visits 

If there are indications of conflicts among 
the company’s employees, the company 
has engaged in resolving them through 
negotiation. 
 
If there are indications of conflicts between 
the company’s employees and other 
stakeholders, the company has engaged in 
resolving them through negotiation. 

No The company has 
not engaged in 
resolving conflicts. 

Yes - 

49 Policy on 
disciplinary 
measures 

B49.1 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers), visits 

Only supervisors issue disciplinary 
measures. 

No / Yes - 

 B49.2 Berry 
companies 

Interviews, 
(management, 
coordinator 
and berry 
pickers), visits 

Deductions are not used for disciplinary 
purposes. 
 
Guidance: The acceptable disciplinary 
measures are issuing a verbal reprimand, 
issuing a written warning and after at least 
one warning, terminating the employment 
contract. Contractors cannot issue 
disciplinary measures. Upon request, 
supervisors need to report disciplinary 
measures used to auditors. 

There are clear 
indications that 
deductions are 
used for 
disciplinary 
purposes. 

Several pickers 
believe that 
deductions are 
used for discipline. 

Yes - 

Grete Vaatmann
varoitus jne
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    (H) Labour rights and collective 
bargaining 

    

50 Pickers’ 
representative 

B50.1 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

If the pickers are organized into a union 
and have chosen a union representative or 
a shop steward, this individual becomes 
the pickers’ representative. 
 
In other cases, there is a form of 
democratically elected and independent 
pickers’ representation established to 
represent workers in the company and 
negotiate with management. 
 
(Guidance: Auditor needs to know who the 
representatives are.) 

No There is a pickers’ 
representation, but 
it has not been 
democratically 
elected OR it is not 
independent OR it 
does not fulfil its 
tasks. 

Yes M 

 B50.2 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

The company schedules meetings between 
elected pickers’ representatives and 
representatives of management on a 
regular basis (within 14 days after arrival in 
Finland, and then monthly during the 
picking season, and when the 
representatives ask for it.) 
 
The company trains the representatives to 
understand their mandate as an 
independent pickers’ representative. Also 
independent from the possible contractor. 
 
The company engages an independent 
interpreter chosen by the representatives 
if they prefer that. 

No  Yes  
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 B50.3 Berry 
companies 

Visits 
Interviews 
(management, 
coordinator 
and berry 
pickers) 

Management does not interfere in the 
process of formation, recognition, or 
governance of pickers’ representation. 
 
The company respects the right of all 
pickers to apply for the position of a berry 
pickers’ representative. 
 
The company ensures that at least one of 
the representatives is a new employee – in 
Finland for the first or second time. 
 
The management and coordinator 
encourage women to participate and prove 
that they actively work with including and 
encouraging women to participate in 
nominations. 
 
As a background information, Fairtrade 
Finland’s Standard requires that in each 
picker accommodation, there are at least 
two representatives from different genders, 
and at least one representative per 50 
pickers. 

No / Yes - 

 B50.4 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

The company informs all pickers about 
their representatives and posts the 
representatives’ contact information on 
the wall in each picker accommodation, in 
languages that the employees understand. 
Shares each pickers’ representative’s 
contact information with representatives in 
other picker accommodations, to facilitate 
exchange and peer support. 

No The company has 
either posted the 
contact 
information on the 
walls, OR informed 
pickers or 
representatives in 
other 

Yes - 
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accommodations, 
but not both 

 B50.5 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

The company pays salary according to the 
relevant Collective Bargaining Agreements 
(CBA) for the time pickers’ representative 
use for representative tasks. 
 

No It is impossible to 
calculate OR the 
pickers’ 
representative is 
unaware of the 
compensations and 
thus, unwilling to 
fulfil its mandate. 

Yes - 

51 No 
discrimination 
of union 
representatives 

B51.1 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

The company does not punish, threaten, 
intimidate, harass, discriminate, or bribe 
union members or pickers’ representatives, 
nor discriminate against employees for 
their past or present activities in 
representing employees. 
 
The company does not base their hiring on 
not joining or giving up union membership. 

There are clear 
cases of 
discrimination. 

Several pickers 
believe that picker 
representatives 
have faced 
discrimination but 
there’s no evidence 
of company 
measures to 
correct this belief. 

There are no cases 
of any kind of 
discrimination OR 
there have been 
cases of 
discrimination by 
management, but 
the company took 
successful actions.  

M 

52 
Guaranteeing 
employees’ 
labour rights 

B52.1 Berry 
companies 

Interviews 
(management, 
coordinator 
and berry 
pickers) 

The company does not engage in any acts 
of anti-union discrimination or in any acts 
of interference. 
 
The company respects the right of workers 
to bargain collectively in practice. The 
company accepts that it has a duty to 
bargain in good faith with unions. 
 
The company does not deny access rights 
for trade unions. 
 
The company informs the workforce about 
the local point of contact and posts 

Indications of not 
respecting. 

/ Yes - 
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relevant contact information on the wall in 
each picker accommodation, in languages 
that the employees understand. 

53 Allowing 
trade union 
representatives 
to meet with 
employees 

B53.1 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Whether there is a trade union in presence 
or not, the company allows representatives 
of trade union organizations that represent 
workers in the sector or region to meet 
with workers on company premises to 
communicate about unionisation and/or to 
carry out their representative functions at 
an agreed time and place. Workers may 
also choose to meet with these trade union 
representatives at any other location. 
 
Management does not interfere in any way 
with, nor conduct any surveillance of these 
meetings. 
 
Guidance: Auditors can assign a finding if 
interview statements are supported by 
documentation, but should refrain from 
doing so without sufficient evidence. If all 
interviewees agree, a finding is always 
assigned. However, when only a few 
mention an issue, additional documented 
evidence is needed to confirm the finding. 

Management does 
not allow these 
meetings. 

Management 
allows these 
meetings but 
interferes by being 
present / sending 
observers/ noting 
down attendants/ 
or any other 
measure. 

Management 
allows such 
meetings during or 
outside working 
hours and provides 
space for this. 
 

- 

54 Freedom of 
Association 
policy 

B54.1 Berry 
companies 

Documents, 
visits 

The company has signed the Freedom of 
Association protocol provided by Fairtrade 
Finland. 
 
The company or its contractor 
communicate the Freedom of Association 
policy to employees by at least: 

No / Yes - 
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•Translating it into the appropriate 
languages 
•Ensuring that it is displayed on the wall in 
each picker accommodation, in languages 
that the employees understand. 

55 Sectoral 
Collective 
Bargaining 
Agreement 

B55.1 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The company adheres to CBA, even if it is 
not a member of the sectoral employer 
organisation. 
 

No / Yes - 

 B55.2 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Company does not have ongoing disputes 
with the Union. 
 
(Guidance: Auditor checks the number and 
type of disputes with the Industrial Union). 

Company has 
numerous disputes 
regarding unpaid 
salaries or other 
severe violations of 
the sectoral 
CBA/Fairtrade 
Finland´s Standard. 
Rank  

Company has 
disputes, but the 
cases are individual 
and not systemic. 

Company does not 
have systemic 
disputes OR 
cooperates with 
the Union AND 
participates in 
mitigation when 
deemed necessary 
by the Union. 

- 

 B55.3 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The company settles disagreements with 
workers according to CBA. 
 
58 § Interpretation of the Collective 
Bargaining Agreement and Resolution of 
Disputes 
1. If an employee has concerns regarding 
the interpretation or application of this 
collective bargaining agreement or related 
agreements, they must promptly notify the 
employer. 
2. If a resolution is not achieved in 
negotiations between the employer and 
the employee, the matter will be escalated 

Company is not 
aware of the 
resolution of 
disputes protocol 
outlined in the 
CBA. In the 
interview, the 
company cannot 
describe in any 
ways the protocol.  

Company is not 
aware of the 
protocol, but the 
policies in place in 
company are still 
similar to the CBA 
protocol. 

Yes - 
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to negotiations between the union 
representative and the employer. These 
negotiations should be conducted without 
delay. If there is no union representative, 
the dispute can be escalated for resolution 
by the parties to the collective bargaining 
agreement after negotiations between the 
employer and the employee. 
3. If the dispute is not resolved at the local 
level negotiations, it can be escalated for 
resolution by the parties to the collective 
bargaining agreement. For this purpose, a 
written record of the local negotiations 
must be created, detailing the issue of the 
dispute and the viewpoints presented. This 
record must be provided to both parties of 
the collective bargaining agreement. 
4. If a dispute arises for reasons other than 
those mentioned in item 1 of this section 
between the employer and the employee, 
efforts should be made to resolve the 
dispute through negotiations between the 
parties involved before proceeding to other 
measures. If the employer and the 
employee cannot reach an agreement, the 
matter can be escalated for resolution by 
the parties to the collective bargaining 
agreement. 
5. When either party to the collective 
bargaining agreement requests 
negotiations concerning the 
aforementioned disputes, such 
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negotiations should be initiated and 
concluded without unnecessary delay. 
6. In the event that the parties to the 
collective bargaining agreement do not 
reach an agreement on the dispute, it can 
be brought before the labor court or, if it 
does not fall under its jurisdiction, to a 
lower court for resolution. 

 B55.4 Berry 
companies 

Documents, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Possible company level CBA agreements do 
not provide lesser terms and conditions 
than the sector-wide CBA agreement. 

No / Yes - 

    (I) Housing and nutrition     

56 
Accommodatio
n 

B56.1 Berry 
companies 

Visits, 
interviews 
(management, 
(coordinator) 
and berry 
pickers) 

The company or its contractor provides 
accommodation for the berry pikers. 
 
Workers have the freedom to  
choose if they want to be housed or  
not (i.e. they are not forced to stay there). 
 
There is regular upkeep of housing and 
communal facilities. 

No / Yes - 

 B56.2 Berry 
companies 

Documents, 
visits 

The accommodation is structurally safe and 
offers reasonable levels of living space. 
Sufficient protection from rain, wind, and 
pests; privacy (Guidance: A reasonable 
level of privacy entails that different 
genders can wash and sleep separately); 
temperature; protection from health 
hazards; drainage; lighting; energy for 
cooking; means of food storage; 

Not safe, no living 
space, including no 
space for eating 
inside.  

/ Yes, or if the 
accommodation is 
lacking in quality, 
there is a clear plan 
for improving the 
quality in 
reasonable time. 

- 
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 B56.3 Berry 
companies 

Visits clean drinking water; sanitation; washing 
facilities; 

No adequate 
supply of safe 
potable water. 

/ Yes, or if the 
accommodation is 
lacking in quality, 
there is a clear plan 
for improving the 
quality in 
reasonable time. 

- 

57 Location of 
accommodation 

B57.1 Berry 
companies 

Visits, 
interviews 
(management, 
(coordinator) 
and berry 
pickers 

The company plans picking sites and 
transportation in a way that the transport 
from accommodation to picking site lasts 
less that an hour. The company has 
established a tracking system for 
monitoring the transportation times, and 
uses the system. 

No Planning in place 
BUT 
unclear/insufficient 
tracking. 

Yes - 

 B57.2 Berry 
companies 

Visits, 
interviews 
(management, 
(coordinator) 
and berry 
pickers 

According to the tracking system, transport 
from accommodation to picking site only 
exceeds one hour in exceptional 
circumstances. 

No The transport times 
exceed one hour 
more than four 
times per month. 

Yes  

58 Waste 
disposal 

B58.1 Berry 
companies 

Interviews 
management, 
(coordinator) 
and berry 
pickers 

The company trains its employees on 
waste disposal and everyone’s rights to 
mitigate the risk of littering and polluting in 
forests. 
 
Designated areas for disposal / storage of 
waste exist and are used regularly at picker 
accommodation. 

No Only some 
employees have 
been trained OR 
the level of training 
has been too low. 

Yes - 

59 Nutrition B59.1 Berry 
companies 

Visits, 
interviews 
(management, 
(coordinator) 

The company or its contractor provides the 
berry pickers with regular meals. 
 
The food is clean and hygienic. 
 

No There’s no clear 
evidence that 
meals are 
inadequate, but 
many interviewed 

Yes - 
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and berry 
pickers) 

The meals are adequate for a person 
engaged in heavy manual picking. 

pickers find them 
insufficient. 

 B59.4 Berry 
companies 

Interviews 
(management, 
(coordinator) 
and berry 
pickers) 

Workers have the freedom to  
choose if they want to be catered or  
not. 

No / Yes - 

 

 


